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through ethical decision-making and negotiation Enhance interpersonal influence through politicking, persuasion, and valuing diversity New to the
Fifth Edition : Two new chapters : Chapter 4: Applying Emotional Intelligence, and Chapter 7: Communicating Across Cultures Updated research,
examples, conceptual material and references Modified exercises in several chapters based on reviewers? recommendations CONTENTS: Preface.
Part I: Self-Awareness? Chapter 1 Skills: An Introduction. Chapter 2 Self-Awareness: A Point of Departure. Chapter 3 Self-Management: Clarifying
Values, Setting Goals, and Planning. Chapter 4 Applying Emotional Intelligence. Part Il: Communicating? Chapter 5 Sending Interpersonal Messages.
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